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Parenting through a pandemic
It is evident that the pandemic did not affect families
equally and those already experiencing adversity
and challenging circumstances were more likely to
see these exacerbated during the lockdown.

Throughout the last year, Home-Start
Wandsworth has continued to work alongside
vulnerable families to help them through the
hardest of times and prevent them from slipping
into crisis.
Our preventative, early intervention approach
acknowledges that every parent should have the
support they need to give their children the best
possible start in life. With our help and support,
parents’ resilience and self-confidence have
improved, enabling them to engage with the
wider community and other services that can
help them and their children.
Through individual volunteer support and a
range of group activities, we have helped
families to feel less isolated and more socially
connected through an exceptionally challenging
year.

Being a parent has never been easy, but the
pandemic has turned families' lives upside down,
creating added anxiety and increased pressure.
Lockdowns and Covid-19 have taken a toll on every
family but they have had a disproportionate impact
on vulnerable families and those pregnant or at
home with a baby or toddler¹.
There are also significant reported differences in the
experiences of parents from Black, Asian and
minority ethnic communities, young parents, and
those on the lowest incomes¹.

We are already witnessing the impact of this
inequality in rising levels of domestic abuse, mental
illness and child poverty. As many as 1.1m additional
people – including 200,000 children – were
estimated to have fallen below the poverty line by
the end of 2020, bringing the total number of
children living in poverty to 4.5m, an overall 5%
increase on pre-pandemic figures². Over the course
of 2020, Wandsworth Food Bank increased the
number of emergency food packages provided by
128%, demonstrating the severe financial pressures
being placed on families in the borough.

"Looking back at 2020, I wonder how we
got through it but always there was
Home-Start present. I can't thank you
and the team enough."
A Home-Start Wandsworth mum
Parental stress, depression, and anxiety have also
increased³ and new mothers were twice as likely to
experience postnatal depression during lockdown⁴.
Many mothers felt grief for what they felt were lost
opportunities for themselves and their baby and
also worried about the developmental impact of
social isolation on their new little one.
Parental loneliness has also nearly doubled⁵, with
lockdowns forcing families into pockets of
isolation. With a noticeable decrease in support
services, many families feel abandoned and have
simply been left to fall through the cracks.
This report shines a light on the devastating impact
that the pandemic has had on vulnerable families
and the vital role that Home-Start Wandsworth has
played in supporting these families to avoid crisis.

¹Best Beginnings, Home-Start UK & the Parent-Infant Foundation (2020) Babies in lockdown: listening to parents to build back better. ² IPPR (2020) 1.1 million more
people face poverty at end of 2020 as a result of coronavirus pandemic, finds IPPR. ³ https://www.ox.ac.uk/news/2021-01-19-parental-mental-health-worsens-undernew-national-covid-19-restrictions ⁴ https://www.ucl.ac.uk/news/2021/may/new-mothers-twice-likely-have-post-natal-depression-lockdown ⁵ Ipsos Mori & Royal
Foundation (2020) State of the nation: Understanding public attitudes to the early years.

Tackling the issues
Home-Start support works on
many levels:
Helping to identify emerging difficulties
early on
Preventing worsening mental health
Signposting and facilitating access to allied
specialist services

All parents want to be able to give their children
the best possible start in life. For parents facing
challenges such as mental and physical health
issues, loneliness, financial troubles or poor
housing this is more difficult.
Parents tell us that the amount of time and
understanding they get from Home-Start
Wandsworth, and the consistency of the
support they receive, set us apart from other
organisations.

Strengthening community networks
Reducing stigma
Reducing social isolation
Promoting healthy relationship development
Increasing parents’ confidence in their
parenting and personal capacities

We are seeing more and more families
needing support because they are
struggling with:

Loneliness & isolation

Building opportunities for positive
interactions.

75% of families
There is clear, compelling evidence that the first five
years of a child’s life are the most important in
shaping their future. During this time, children need
nurturing care from their parents and caregivers. The
quality of the relationships that surround children,
and a positive home environment are key to
promoting wellbeing, healthy relationships and
school success later in life.

Poor mental health

76% of families
Low self-esteem

75% of families
*Data: July '20-June '21

Darshna's story
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During lockdown Darshna left her abusive husband,
taking her two year old son with her. During the process
of finding new accommodation, rebuilding a home and
coping with the unique pressures of 2020, Home-Start
Wandsworth was there to help.
Home-Start has supported Darshna in her dealings with
the Home Office, her local council and the hospital, as
well as helping her find and furnish her new house.
Home-Start also introduced Darshna to a counsellor,
which has helped her emotional wellbeing enormously.
This extensive practical help has been vital, but it goes
hand in hand with the emotional support that Darshna
also needed.

"The emotional support, the wellbeing, the
advice, the comfort, that’s been more than I
could describe."
In the wake of a difficult family upheaval, and during a
period of widespread and unprecedented isolation,
Darshna relished the opportunity that Home-Start gave
her to connect with other local parents through online
groups and buggy walks in the park. This peer support
has been fundamental in helping Darshna combat the
stress and loneliness she was facing as a single parent.
Looking ahead, Darshna looks forward to being able to
engage in group excursions and more face-to-face
activities as restrictions ease.
Home-Start's tailored, responsive support has been a
lifeline to Darshna and instrumental in helping her
rebuild her life.
Names have been changed to protect identity

Providing a safety net
Technology has been invaluable for enabling us to
maintain relationships and connections while
adhering to public health measures. It has allowed us
to be flexible and adapt our services. However,
although digital tools and the shift to online ways of
working have been helpful for many, certain groups
were at risk of being excluded due to lack of access to
devices and data. Small grants and donations allowed
us to provide digital means to the most excluded of
our families, including laptops to families with schoolage children.
We worked hard to address issues of digital exclusion
and instil confidence in using digital communication
channels to ensure that families, staff and volunteers
remained connected.

Families supported through:
One-to-one telephone and online befriending
to provide emotional support and respond to
the needs of families, including any emerging
safeguarding concerns.
Online peer support groups offering contact
with other parents, including a perinatal group
specifically for Bump to Baby families, i.e.
pregnant or with babies under 1 year old.
Online workshops covering informative topics
like first aid, autism and early literacy.
Outdoor buggy walks.
Practical sourcing and doorstep delivery of
basic necessities to families e.g. food, nappies,
medicines.
Provision of supplies that enhance quality of
life under lockdown, including craft materials,
books, sensory toys, and other resources that
promote wellbeing, learning and child
development.
Provision of small 'utility grants' and
supermarket vouchers for families struggling to
pay for gas/electricity, phone credit and food.
Advice, signposting and support to access
other services including technology schemes to
support home-schooling, and domestic abuse
services.

Ruth's story
With a history of anxiety and having suffered from postnatal depression after the birth of her first child, Ruth was
felt by her healthcare worker to be vulnerable when
pregnant with her second baby and was referred to
Home-Start
2 Wandsworth for additional support.
Whilst Ruth’s partner is incredibly supportive, as a key
worker he often works very long hours and is out of the
house for long periods of time. With no family or friends
close by, Ruth felt very isolated at home all day with her
toddler daughter, and lockdown exacerbated her
loneliness. Ruth also started to have some intrusive
thoughts and began to worry about her mental wellbeing.
Ruth was matched with Jane, a Home-Start Wandsworth
volunteer, and they quickly formed a tight bond, speaking
on the phone and texting each other regularly during
lockdown. When Covid restrictions allowed, Jane
accompanied Ruth, her toddler and the new baby to the
park, which was something the whole family really looked
forward to. Whenever Ruth feels distressed, she turns to
Jane, knowing that she will be met with a listening ear and
without judgment. Ruth really values their friendship and
after a lifetime of being let down by friends and family, it is
wonderful to see Ruth trust in someone again.
Ruth also enjoyed meeting other mums, becoming a
regular in the summer at Home-Start walk and talks. During
the most recent lockdown she continued to try and stay
connected with her new-found friends, frequently joining
Home-Start's online events and activities.
With Home-Start support, Ruth’s confidence has grown and
the bond and attachment between Ruth and her children
are clear to see. Jane’s friendship and support have really
helped to empower Ruth to work through some of her
thoughts and feelings, enabling her to resolve conflict more
easily than before. Jane has also connected Ruth to a
postnatal depression counsellor, which has been hugely
beneficial to Ruth.

Names have been changed to protect identity

Making a difference

We evaluate each family’s progress by
recording where they are on a coping scale
of 1-5 throughout their support.
The charts below show the progress of
families who had low scores at their initial
visit.

"I do not see Home-Start as a charity.
Charity implies something material, but in
my case, there’s nothing tangible that I
need. What I need cannot be quantified,
traded or put in a box. What my family
needs is probably what all families with a
disabled child need - some encouragement
to carry on a bumpy road. I believe that
Home-Start did just that for me."
A Home-Start Wandsworth mum

*Data: July '20-June '21

Across all coping areas, families showed an
improvement from initial to latest visit. The
areas that saw the biggest improvement were
'being involved in child's development',
'use of other services', 'isolation' and
'managing children's behaviour.'
The areas with the lowest improvement
scores were ‘managing the household
budget’ and 'child's physical health.' These
results are not surprising given that the
pandemic has negatively affected physical
health across the general population.
Financial uncertainty and withdrawal of
services have made managing household
budgets even more challenging, with 47% of
Home-Start families struggling to put food on
the table, pay utility bills and buy essential
items like nappies.
An independent evaluation by The
Foundation for Social Improvement (FSI) in
February 2021 concluded that Home-Start
Wandsworth’s services not only provided
important protective factors around families
but also helped them to improve their
wellbeing and ability to cope, directly
contributing to the Five Ways to Wellbeing.
What also stood out from the FSI evaluation
was the feeling of family that Home-Start
provides, which during these times has been
needed more than ever before.

Home-Start volunteers help families engage with
local services and our experienced staff team liaise
with other professionals to put in place appropriate
support where needed. By gaining access to
information and resources that benefit the entire
family, families are empowered to change their
circumstances for the better and acquire expertise
and resilience that they can use in the future,
improving their life chances.

"Home-Start has been very, very
important, because it was a really
tough time for me and the family and
my volunteer would encourage me to
get out the house and see her weekly on
buggy walks. Just seeing people and
knowing they’re on the other end of the
phone is important. Everyone’s so
friendly as well - they’re all mums too
so they understand."
A Home-Start Wandsworth mum

93% of families
felt more confident to
access other services

Making lockdown less stressful
The pandemic has highlighted the importance of
human connection and relationships, but repeated
lockdowns have deprived families of close contact
with the outside world. With less access to services,
and dealing with new and escalating worries, parents
have been experiencing unprecedented pressures,
many of which affect family life.
Our volunteers and staff team have remained
connected to families by sharing time, kindness,
practical help and compassion. Tailored, responsive
support has helped families to feel less isolated and
better able to cope. A weekly programme of online
group activities, including storytelling, early literacy
sessions and parenting workshops, has helped to
reduce isolation by bringing families together,
strengthening parent-child relationships and
building social and community networks. Weekly
outdoor buggy walks in the park have emphasised
the benefits of nature in improving mental and
physical wellbeing.
These strengthened social support networks are
instrumental in promoting positive wellbeing and
protecting against the detrimental effects of stress
and anxiety caused by the pandemic.

77% of families felt
less isolated

The power of connection
The basic human need for connection and
relationships with those around us has been
thrown into the spotlight during the pandemic.
The importance of not feeling alone is key to
empowering all of us, and families are
significantly better off when engaging with their
community or local support network. Home-Start
Wandsworth enables that to happen for families.
Amirah was hit hard by lockdown. Within a
week of giving birth to her daughter, her son
was diagnosed with autism. Living in
temporary accommodation and with no family
or partner to lean on, she became increasingly
isolated and her self-esteem was exceptionally
low.
Amirah started to attend our online groups and
workshops. These gave her the opportunity to
connect with other families and talk openly
about some of the daily struggles of having a
child with additional needs. Just having a chat
with other mums and knowing that she wasn’t
alone has helped Amirah combat some of the
stress and loneliness of being at home with two
young children.

"The support has been more than
family. We still have the WhatsApp
group too. I may not answer every time
but the message comes there and it’s
comforting knowing I’m not alone and
am part of a group."
A Home-Start Wandsworth mum

Amirah is now feeling more confident and
optimistic about the future. She is a valued
member of our Home-Start community and is
keen to help other families experiencing
similar challenges to her own.

Importance of play

"Play provides a gateway for parents
to understand children's behaviour,
how they communicate their needs,
emotions and interests. Playing with
our children builds bonds and it is
these bonds that strengthen and enrich
the parent-child relationship."
Charline, Home-Start Wandsworth
Coordinator and Specialist in Child
Development

Over half (52%) of families supported this year were
struggling to manage their child’s behaviour. Parents
struggled to keep their children entertained during
lockdown and external stressors impacted on the
quality of family time. Research shows that parental
involvement in early learning has a greater impact
on children’s wellbeing and achievement than any
other factor⁶.
At Home-Start Wandsworth we understand the
importance of play for families in enabling parents to
be more attuned to and involved in their child’s
development and we work in ways that value fun,
humour and joy.

Home-Start volunteers work alongside parents to
build upon their strengths, supporting and
empowering them to build vital connections with
their children and fostering positive parent-child
relationships. The bond and attachment between
children and their parents are especially powerful in
laying the foundations for future learning, health,
behaviour and relationships.

89% of families
felt more involved in their
child's development

"I was really struggling with
lockdown, my son’s behaviour was
concerning. The help from
Home-Start massively improved the
situation. Knowing you are a call
away has helped me feel supported."
A Home-Start Wandsworth mum

⁶ Axford, N. et al. (2018) Improving the early learning outcomes of children growing up in poverty: a rapid review of the evidence. Dartington Service Design Lab/Save the Children

Volunteers
at the heart
VOLUNTEERS
OUR
Home-Start volunteers offer continuity and
consistency of contact with families, enabling
relationships of trust to form with parents and
children. There is something unique and valuable
about the tailored and responsive support that is
freely given to families by our volunteers.
The work of our volunteers makes a profound
difference to the families we support.

In the last year 24 volunteers have successfully
completed the 35 hour volunteer training course.
Huge credit must go to our staff team for managing to
adapt and deliver the extensive training programme
whilst adhering to government social distancing
guidelines.
We have also run a number of top-up training
workshops open to all volunteers on the topics of
autism, toddlers behaving badly, supporting families
with money worries and listening in a crisis.
We are incredibly grateful to our amazing network of
volunteers, who are a vital part of our service and are
at the heart of Home-Start Wandsworth. As we start
to build back to a new normal, our volunteers will be
instrumental in helping our families adjust and
preventing them from slipping into crisis.
During the last year, our volunteers have adapted to
the new challenges faced, offering flexible support.
Please watch these short films to see how our
volunteers have been supporting families during the
pandemic.

Jaqi's story
With more time on her hands, Jaqi decided that
she wanted to give something back to the local
community. Keen to utilise her own parenting
experience and help other families, Jaqi became
a Home-Start Wandsworth volunteer.
After completing the training, Jaqi was soon
matched with Bea. Bea was struggling with her
mental health and was incredibly isolated at
home with her three children. At first, Jaqi would
speak to Bea over the telephone on a weekly
basis. It was initially quite challenging to build a
rapport this way, so once government
restrictions allowed, they soon started to meet in
the park for socially distanced walks.
Over the last few months Bea and Jaqi’s
relationship has flourished. Just seeing a friendly
face, having a chat and knowing that she wasn’t
alone have helped combat the stress and
loneliness Bea was facing through lockdown.
With renewed confidence, Bea has started to
connect with other local parents through
Home-Start’s buggy walks, bolstering her selfesteem and giving her fresh optimism for herself
and her children.

"As a new volunteer with Home-Start, I
have learned to listen without judgement
and not to rush but to gently encourage.
I have loved getting to know my
Home-Start family; celebrating the
hurdles overcome, discussing the
obstacles to be navigated and
understanding the issues being faced
are challenging but so fulfilling and
supportive to our friendship."
Jaqi, Home-Start Wandsworth volunteer

Our supporters
Like all charities, one of our biggest challenges during
these uncertain times is securing the income we need
to continue supporting families.
We are very grateful to all our funders, big and small,
and are lucky to be supported by a variety of
grant-giving organisations as well as individual
donors. Thank you also to all of the people who came
to one of our online fundraising events during
lockdown, or who fundraised for us.

"We have partnered with Home-Start
because of its enormous community reach
and because we share a lot of the same
values. Wandsworth is close to our office and
close to where many of our staff live, so it
resonates with us and we feel a close
connection." Matthew Scott, White Stuff
Thank you to Savills and Metis Wealth for
sponsoring year on year our annual fundraising quiz
evening, which went virtual for the first time this
year.
We must also thank Give It Away for their continued
support over the years, and Bellevue Law and other
generous supporters for their contributions to our
emergency coronavirus fund, which enabled us to
buy essential items for our families when the need
arose.
We would like to thank our community, whose
kindness continues to overwhelm and inspire us.
Without the extraordinary generosity of individuals,
families, churches, schools, businesses and grantfunders like The National Lottery Community Fund
and The Wimbledon Foundation, none of this would
be possible.
Close collaboration with a number of other local
charities and services has been instrumental in the
coronavirus community response. We are proud to
work alongside organisations like Little Village,
Power to Connect and Wandsworth Food Bank to
ensure that no family is forgotten.
Thank you to our referrers for taking the time to refer
families and for using our new online referral form!

A Christmas like no other
"During Christmas I received lots of gifts,
which filled my Christmas tree. I was
worried that financially I would not be
able to buy stuff for the children. HomeStart became angels at that time."
A Home-Start Wandsworth mum
It is thanks to the generosity of our corporate
partners, White Stuff and The John Lewis
Partnership, that no child was forgotten at
Christmas. 264 people including 147 children
were made to feel remembered and cared for at a
special but potentially challenging time of the
year.
With over £750 worth of Sainsbury's vouchers
donated by White Stuff and over £3,200 worth of
gifts donated through a giving tree in Peter Jones,
families were able to enjoy the Christmas
celebrations with their children and create special
moments to remember and cherish.

"Our Giving Tree is an opportunity not
only for Partners but also for our
customers to be involved in our Christmas
Community Campaign. We thought that
giving a gift and sending ‘a little love’ to
many children and families who need it
would be a good way to demonstrate
kindness this Christmas."
Duska Bosnjak, Peter Jones,
John Lewis Partnership

For more information about sponsorship,
corporate partnerships and fundraising
opportunities, please get in touch by emailing:
melissa@homestartwandsworth.org.uk

Summary
What a year it has been! On reflection, there have been
hard times and fun times, times filled with hope and
joy, times of despair and wonder for all of us. But
overall, at Home-Start Wandsworth we are thrilled that
we have been there for families in our community
providing not only a safety net but also positive
opportunities to help them address and cope with
their very difficult circumstances.
The importance of coming together has never been
more critical than in the last twelve months, and every
part of our organisation, from staff and volunteers to
donors and supporters, has played a key role in
supporting our families. Thank you to everyone who
makes up Home-Start Wandsworth in whatever way;
we have definitely been greater than the sum of our
parts.
The possibilities for the year ahead as we look at a
post-pandemic world are great and if we can continue
to harness the support and goodwill that we are lucky
enough to receive, then our ambitions will be met. As
we all emerge from lockdowns and restrictions, we
want to ensure that no family is left behind, every
family is given the opportunity to look forward and
every child has the chance to thrive. We look forward
to sharing that journey with you.
Maria Kinsella
Chair of Trustees

GET IN TOUCH
Call: 020 7924 5268
Email: enquiries@homestartwandsworth.org.uk
Web: www.homestartwandsworth.org.uk

"My volunteer is like my England
‘Mum’. She’s helped me to attend
appointments and helped me with
my family. I’ve been so exhausted
after the hospital visits, I couldn’t
leave the house and I didn’t want
to do anything social, it helped
that she would come to me."
A Home-Start Wandsworth mum
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