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Working with families to
give young children 
the opportunity for the
best possible start in life



WHO WE ARE
We are a self-funding charity, an integral part of the
fabric of our community, supporting families to
empower themselves. Our carefully trained
volunteers provide emotional and practical support
to struggling families with at least one child under
the age of five and vulnerable mums during
pregnancy. Through home-visiting and group
activities in community venues we make a real
difference to families, improving the life chances of
their children.
 
Our early intervention approach acknowledges that
each family matters and every parent should have
the support they need to give their children a
positive, nurturing start in life. This promotes the
best possible chance of success in school and
wellbeing in later life.
 

WANDSWORTH AT A GLANCE

"Home-Start Wandsworth
makes us feel included
which is great when you
can feel particularly
isolated and lonely at
times… It has given me
the confidence to take my
daughter out by myself
which I used to struggle
with greatly."



WHAT WE DO

Being a parent has never been easy and all parents struggle at one time or another. For
some, the challenges can be overwhelming. Home-Start Wandsworth is there for parents
when they need us the most. 
 
When a family is referred to us, one of our Home-Start co-ordinators works with them to
assess their level of need and then carefully matches them to a volunteer who can offer
them ongoing, non-judgemental, compassionate support. Our network of volunteers are
trained and given expert guidance from our experienced staff team, enabling them to help
families through their most challenging times.
 

Figures from July 2018-June 2019

"The thought of going out on my own was overwhelming, but
thanks to my volunteer I was able to leave the house for the
first time in a long time! It was so good to go out and meet
other mums. The group were really welcoming and I felt like
they understood, I wasn't the only one." - Hub participant

http://www.homestartwandsworth.org.uk/


THE DIFFERENCE WE
HAVE MADE

ZOE'S STORY
 
When we met Zoe*, she was suffering from
frequent episodes of disabling joint pain
and had just split from her partner. Her
confidence was at rock bottom and she
struggled to get out with her 2 year old
daughter Sienna, leaving them both
increasingly isolated. Zoe and Sienna were
matched with a Home-Start volunteer who
started by accompanying them to groups,
appointments and shopping . 
 
After ten months, Zoe’s confidence had
grown and she no longer needed the one
 to one reassurance of a volunteer. Zoe
continued to attend Home-Start
Wandsworth hubs, cookery sessions and
outings, playing an increasingly active role
in the HSW community. 
 
Nurtured by our volunteers, Zoe and 
Sienna have made a remarkable journey
from social isolation to being able to stand
on their own two feet and enjoy life.
 
* Names changed to protect confidentiality.

We have been independently evaluated by
the Foundation for Social Improvement who
concluded that:
 
 “Home-Start Wandsworth has delivered a
comprehensive, family-centred service
which contributes to the wellbeing of
parents, children and the wider family and
community system”. 
 
We know we are good at what we do, but it is
the testimonials from our families that show
the impact of our work:
 
“Thank you to all at Home-Start
Wandsworth. You really helped us through
the highs and the lows, as hard as it was to
trust anybody to assist with my
difficulties. You put a lot of faith in to
giving people chances.”
 
Please watch our short film at
homestartwandsworth.org.uk to see the
difference that our volunteers make to our
Home-Start families.
 

 “So happy I have Home-Start
in my life. I'm so grateful. I'm
in the process of getting myself
back and giving my children a
better mother."

http://homestartwandsworth.org.uk/


We evaluate each family's progress over a number of key areas by measuring where a family
is on a coping scale of 1-5 at the start, throughout and at the end of their support. The chart
below shows the overall progress  of the families we supported from July 2018-June 2019.

MEASURING IMPACT

HOW WE FUND OUR WORK
This year we celebrated our 10th
Anniversary and Trustees, Staff and
Volunteers came together to present
our 10th Anniversary Ball which raised
a massive £114,000! This incredible
amount and continued fundraising
efforts, alongside grants and
donations, contributes to ensuring our
sustainability, so that we know we can
carry on with our work. 
 
 



OUR PARTNERS
 
We work in partnership with a wide range of local partner organisations, to tackle the issues
that are important to families and communities.
 
We receive referrals from health visitors, GPs, social care and child care practitioners as well
 as those involved in mental health services. 
 
"There is no other service like Home-Start available locally. This is the only one I am
aware of that has volunteers going out to families and supporting them. They work
alongside those families so you know they are in safe hands.  That's really important  -
more and more we are unable to do more and it is reassuring to know that 
Home-Start are there. What they do is amazing we need more of this." - Health Visitor
and referrer to Home-Start Wandsworth 
 
Our dedicated trustees, staff team and volunteers are determined to continue making a
difference to as many families as possible in our community.
 
We must also thank our funders, donors and supporters whose incredible support
acknowledges the impact we make. We could not do our work without them.
 
 



 

GET IN TOUCH
To find out more about the work that we do, fundraising and volunteering opportunities :
Call: 020 7924 5268
Email: enquiries@homestartwandsworth.org.uk
Web: www.homestartwandsworth.org.uk

HOW YOU CAN HELP
We believe every child has the right to the best possible start in life.
 
Our Home-Start volunteers are trained to help families facing a range of challenges and
are able to use their own parenting experience to offer support, from one parent  to
another. If you think you could spare 2-4 hours a week and help a family in need, please
do get in touch. 
 
Giving money is a simple and effective way to help us support more families. You can
make a one off payment or a monthly donation at www.homestartwandsworth.org.uk 
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