
 Home-Start Wandsworth  

Family Hubs 

WELCOME PACK and INFORMATION 

 

 

 

 

 

 

 

 

 

 

 

 

  



Home Start Hubs  

We run group activities where families can meet, relax, learn and share 

together. We hope that they will also help people try new things and 

make new friends. 

We run play-and-chat sessions during term time: 

 Mondays @ Battersea Arts Centre, SW11 5TN 

 Thursdays @ St Mark’s Church Hall, SW17 7AW 

We also organise day trips, fun social activities like cooking and 

sewing, wellbeing workshops for parents, and a SEN support group for 

parents of children with additional needs. 

To see our current programme of activities check the event calendar 

on our website www.homestartwandsworth.org.uk. 

 

We welcome wailing babies, excited toddlers, and sleepy parents.  

We welcome those feeling on top of the world or down in the dumps.  

We welcome people having bad hair days and good mood days.  

We extend a special welcome to those who just want to spend time 

with other people.  

We welcome people who like to chat, or just listen, and maybe even 

learn something.  

Join in.  Relax.  You are welcome. 

http://www.homestartwandsworth.org.uk/


•Go to a workshop, become a regular 
at one of our hubs, or join one of our 
trips. 

Come and enjoy           
Home Start 

activities 

• Fill out a feedback form, send us a 
message, or join a focus group to tell 
us what you think. 

Tell us what you 
think about what 

we offer 

•Help out at a session, be a buddy to a 
new family, or tell people about 
Home Start. 

Help run our 
activities 

•Offer to run a new idea with us, or 
organise something with other 
families, separate from Home Start. 

Start something 
new 

Getting Involved 

Home Start Wandsworth encourages families to get involved with our projects.  

Why? Because it helps makes our services better. It also gives you a chance to 

use your voice to help yourself and others. 

There are different ways to take part: 

 

 

 

 

Look out for information about how to get involved, or just let us know what 

interests you. 

Carey Davies, Group Coordinator  |  07825 917 619  | 

carey@homestartwandsworth.org.uk 

Home Start Wandsworth  |  020 7924 5268  |  

enquiries@homestartwandsworth.org.uk  

mailto:carey@homestartwandsworth.org.uk
mailto:enquiries@homestartwandsworth.org.uk


Five Ways to Wellbeing 

We try to offer a range of activities that appeal to different people and are good 

for wellbeing. It has been shown that following the ‘five ways to wellbeing’ can 

help, so our Hubs support people to work them into their own lives. 

 

 



Family	Hubs	Agreement	
Welcome	to	Home	Start	Wandsworth	Hub	activities.	

Home	Start	Hubs	organise	group	activities	where	families	can	meet,	relax,	learn	and	
share	together.	We	hope	that	they	will	also	help	people	try	new	things	and	make	
new	friends.	

We	expect	all	those	involved	with	our	groups	to	respect	our	ground	rules:	

• Respect	confidentiality.	This	is	a	safe	space.	What	is	said	here	should	stay	
here.	Do	not	discuss	what	you	hear	with	other	people.		

• Share	the	space.	Be	welcoming	and	keep	conversation	relevant	so	others	can	
join	in.	

• Listen	generously.	Try	not	to	interrupt	people,	and	limit	use	of	phones	etc.	
while	you	are	with	us.	

• Show	respect	for	cultural	differences	and	different	points	of	view.	No	one	is	
better	than	another.	We	are	all	equal	with	different	experiences	and	
perspectives.	

• Give	and	receive	advice	responsibly.	We	encourage	people	to	share	tips	and	
resources	that	could	help	others,	but	everyone	is	different	and	what	works	
for	one	may	not	work	for	all.	Please	be	clear	about	where	information	comes	
from	and	check	if	it	is	reliable.	

Note:	the	views	expressed	by	individuals	are	their	own,	and	do	not	necessarily	
represent	the	views	of	Home	Start	Wandsworth.	

Home	Start	Wandsworth	takes	confidentiality	seriously.	We	will	protect	your	
personal	information	and	your	privacy,	unless	there	are	concerns	about	the	safety	or	
wellbeing	of	a	child	or	vulnerable	adult.	Our	commitment	to	safeguarding	children	
and	vulnerable	adults	overrides	confidentiality.	

	

I	have	read	the	ground	rules	above,	and	I	agree	to	respect	them	when	I	
take	part	in	all	Home	Start	Wandsworth	activities.	

	
Name	(printed)…………………………………………………………………………………..	
	
	
Signed…………………………………………………………….	
	
	
Date………………………………………………	



Communication Preferences 

Our main communication channel to tell families about Hub 

activities is via WhatsApp. 

Do you give permission for us to add you to our Home Start WhatsApp 

groups? 

 Yes  

 No 

If no, do you give permission for us to send you Hubs information by text 

message instead? 

 Yes  

 No 

If you do not want to hear from us by WhatsApp or text, you will not receive 

news, notices and reminders about our activities. You can still find 

information via our events calendar online 

www.homestartwandsworth.org.uk. 

We may still contact you individually, in line with our Privacy Policy, in order 

to discuss how we support you and your family. 

If you have opted out of WhatsApp groups we would be interested to 

understand why:  

__________________________________________________________ 

__________________________________________________________ 

 

Name: _________________  Date:___________________ 

Signature: _____________________________________________ 

http://www.homestartwandsworth.org.uk/
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Privacy and Consent  

In order to support you, Home Start Wandsworth needs to hold 

some information about you, like your contact details and what 

your family needs help with.  

We get most of that information directly from you or from another 

organisation that referred you. 

We keep your information safe, and only keep what we need to 

support your family.  

If we want to refer you to another organisation for more support, 

we will ask your permission before giving them your personal 

details. The only exception may be if there is a safeguarding 

concern. 

When we make reports to funders about our work we make sure 

individuals cannot be identified. 

We will keep your information until one year after your time with us 

has ended, unless there have been safeguarding concerns. 

You can ask us to let you see your record, correct details, or delete 

information under certain circumstances.  

The rest of this document provides more details about:  

• What information we hold about you 

• How your information is used 

• How your information is protected  

There are parts for you to fill out on page 4 to confirm that you 

understand and agree to us using your information in this way. 
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Privacy Notice and Consent Statement 
 
Home-Start Wandsworth is committed to the protection of the rights and freedoms of 
individuals afforded by the General Data Protection Regulations (GDPR). We will comply 
fully with the requirements of GDPR and will follow procedures that aim to ensure that 
anyone with access to personal data held by or on behalf of Home-Start are fully aware 
and of and carry out their duties and responsibilities under the legislation. 
 
Personal details held  
In the course of your time with Home-Start Wandsworth we will have some of your 
personal details kept securely on a file and in electronic format. This information will be 
what you have consented to send us on our initial referral form to us, and includes:  

• Your address and contact details.  
• The names and date of births of your children.  
• You and your partner’s date of birth, gender and ethnicity.  
• Details of other professional involved in your family i.e. health visitor, GP, social 

worker.  
• The needs of your family i.e. any medical or social issues.  

 
Through your time here with us we may also collect the following (in anonymised format), 
which will be:  

• How you are feeling about being supported by us.  
• Your levels of coping on key areas of your family life.  
• Other areas of coping, development or issues which are directly related to a 

current project or funder.  
• Changes to your health and social needs.  
• What your volunteer has been doing during his or her time with your family.  
• A risk assessment to highlight any potential risks to us or our volunteers e.g. on-

going neighbour dispute, dogs, possible parking issues etc  
 
Be assured that we only keep what is necessary in order for us to support your family. As 
much as possible we limit what we keep and transfer your details into an anonymised 
number format.  
 
Referrals  
It may be that you require assistance from another outside organisation, such as the local 
food bank, taxi service etc. We will ask your permission before giving them your personal 
details. We will check that this organisation is compliant with the new data protection 
procedures before passing your information on.  
 
Our funders’ requirements  
We are a small self-funded local charity and rely solely on donations from grant providers. 
In turn for their funding they ask us to provide them with data to prove that we are doing 
what we said we would do. At no time are your personal details shared. All information 
given is in data format for example, we may say that we have supported, 70% of families 
who suffer with mental ill-health, 60% who feel isolated etc. On occasion, to show our 
work, we provide an anonymised case study of a family. No names or identifiable 
information is given, but this is an important way to show what a difference our support 
can make.  
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Within Home-Start Wandsworth 
Information is retained in secure electronic and paper records and access is restricted to 
only those who need to know. Technology allows us to protect information in a number 
of ways, mainly by restricting access. Our guiding principle is that we are holding your 
information in strict confidence. Information provided in confidence will only be used for 
the purposes to which you consent to, unless there are other circumstances covered by 
the law. 
 
To ensure that we support your family to the best of our ability, if you have a Home 
Visiting volunteer your co-ordinator and volunteer will meet to discuss our role within 
your family. To ensure that we are doing all we can to help you, your co-ordinator is 
supervised regularly and your situation and support may be discussed.  
 
Social Care  
If your family is involved with Social Care then we must share information with them and 
the other professionals involved.  
 
Destruction of personal data  
Any emails or information that you provide to us will be destroyed as soon as we have 
used them. Personal details that we keep will be securely destroyed 12 months after your 
time with us has ended. This increases to 6 years IF there have been formal concerns 
about the safety of you or your children.  
 
What you can request 

• With identification and 30 days notice, you can request access to your information. 
This does not include any documents that we have not written. You will not be 
charged for this.  

• That we make any changes to your personal information immediately.  
• Object to us sending you anything that you have not requested.  
• That we delete any information that we hold on you if there is no compelling 

reason why we have it, or the reason we collected it no longer exists.  
 
We are required to request renewal of your consent to keep your details every 24 months 
There are many other rights now related to your personal data (please see 
www.ico.org.uk/for-the-public).  
 
If you are not satisfied  
Please do tell us if you are not satisfied with the way we have processed your personal 
data. We will aim to resolve any query or issue you have as soon as possible. If you are 
still not happy, or wish to raise a further query or complaint you can contact the 
Information Commissioners Office at https://ico.org.uk/concerns or phone them on 030 
123 1113.  
 
If you would like to discuss this form in more detail, please do call the office and ask to 
speak with the Scheme Manager.  
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How to contact us 

Please contact us if you have any questions about this Privacy Notice or the information 
we hold about you: 

Call us: 020 7924 5268 

Email us: enquiries@homestartwandsworth.org.uk  

Find us: 2nd Floor, 20-22 York Road, Battersea, London SW11 3QA 

 

 

Confidentiality Statement 
 

Home Start Wandsworth takes confidentiality seriously. We will protect your 

personal information and your privacy, unless there are concerns about the safety 

or wellbeing of a child or vulnerable adult. Our commitment to safeguarding 

children and vulnerable adults overrides confidentiality. 

 

 

By signing this form you confirm you have read and understood the contents of this 
Privacy Notice and Consent Statement and consent to Home Start Wandsworth 
processing your personal information in accordance with this Privacy Notice and in line 
with our commitments under General Data Protection Regulations (GDPR). You may 
withdraw your consent at any time by using the contact details set out in ‘How to contact 
us’ above. 

By signing this form you also confirm that you have read and understood the 
Confidentiality Statement. 

 

Parent name:……………………………   

 

Parent signature:………………………………………… Date signed: …………………….. 

 

 

Parent name:…………………………………………   

 

Parent signature:………………………………………… Date signed: …………………….. 

   

 



PHOTOGRAPHY/FILMING CONSENT FORM 

 
 

2
nd

 Floor, 20-22 York Road, Battersea, SW11 3QA 
Telephone: 020 7924 5268 

enquiries@homestartwandsworth.org.uk 
Registered Charity No: 1124109 | Company Registration No: 06278007 

    

 

 
Name (parent/guardian) 

 

 Name of child/children  

 Address  

   

 Contact tel no.  

 Email  

 

Home Start Wandsworth often photograph/film people involved in our events, receiving our services etc. 

These images/footage are used for promotional purposes to communicate the work of Home Start 

Wandsworth. These images/footage may appear in our printed publications, press, social media, promotional 

material, or on our website. 

To comply with the General Data Protection Regulations (GDPR), we need your permission before we 

photograph/film you and/or your child/children. Please answer the questions below to indicate your consent to 

if and how we may use your image, where the term “image” includes film footage as well.  

PARENT 
Please circle your 

answer 

 May we use your image in printed material produced by Home Start 

Wandsworth for promotional purposes? 

Yes   /   No 

 May we use your image on our Home Start Wandsworth website? 

 May we use your image on Home Start Wandsworth social media, including 

Facebook and Twitter? 

 May we use your image in our press and promotional material? 

Yes   /   No 

Yes   /   No 

 

Yes   /   No 

CHILD/CHILDREN  

 May we use your child’s/children’s image in printed material produced by 

Home Start Wandsworth for promotional purposes? 

Yes   /   No 

 May we use your child’s/children’s image on our Home Start Wandsworth 

website? 

 May we use your child’s/children’s image on Home Start Wandsworth social 

media, including Facebook and Twitter? 

 May we use your child’s/children’s image in our press and promotional 

material? 

Yes   /   No 

Yes   /   No 

 

Yes   /   No 

 

 

Please note that websites can be seen throughout the world, and not just in the United Kingdom, where 

UK law applies. 

Please also note that the conditions for use of these images/film footage are on the back of this form. 

I have read and understood the conditions of use on the back of this form. 

  

Your signature:  Date:  

    

Your name (in block capitals):  

  

 



PHOTOGRAPHY/FILMING CONSENT FORM 

 

     SW11 3QJ Registered Charity No: 1124109 | Company Registration No: 06278007 

 

 

Conditions of use 

 You may contact us at any time to withdraw these permissions.  We will immediately remove any 

image/footage of you and/or your child/children from the Home-Start Wandsworth website if you so 

wish. Any image/footage of you and/or your child/children will continue to feature on any printed 

material while it is in circulation, but we will remove the image/footage from our photo library, 

preventing its further use. 

 We will not include details of any person in an image/footage on our website, in printed 

publications or in press or promotional material without good reason. An exception might be 

where, with consent, we publish the identity of a competition prize winner.  

 We will not include personal e-mail, postal addresses, or telephone numbers on video, on our 

website or in printed publications. 


